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VALUE PROPOSITION

CUSTOMER JOBS:

• Finding a meaningful, long-
term relationship.

• Seeking authentic connections 
beyond physical attributes.

• Navigating the online dating 
world to find compatible 
partners based on personality, 
interests, and values.

GAINS:

• Desire for deeper, more genuine connections 
with potential partners.

• Satisfaction from finding matches based on 
emotional maturity and shared values.

• Relief in having a more thoughtful and 
meaningful online dating experience.

• Preference for a dating platform that prioritises 
long-term, authentic relationships.

PAINS:

• Frustration with superficial interactions 
focused on physical appearance.

• Difficulty in assessing compatibility based on 
limited profile information.

• Overwhelm due to the high volume of 
matches with little meaningful engagement.

• Disappointment from quick, swipe-based 
decisions leading to less meaningful 
connections.

PAIN RELIEVERS:

• Addresses the superficiality in online dating by 
focusing on personality traits and interests before 
physical appearance.

• Reduces overwhelm by fostering meaningful 
interactions through a series of thoughtful 
engagements.

• Alleviates quick decision-making by encouraging users 
to focus on deeper aspects of profiles.

GAIN CREATORS:

• Enhances the likelihood of authentic connections by 
aligning matches with users' core values and interests.

• Increases satisfaction by providing a platform for users 
seeking serious, long-term relationships.

• Offers a unique online dating experience that 
prioritises emotional maturity and authenticity.

Products & Services:

• "Court": A feature allowing 
users to prioritise 
preferences like 
personality over 
appearance.

• Gradual information 
revelation, enhancing 
discovery based on users’ 
preferences.

Hinge's "Court" feature aligns closely with the evolving needs of online daters who prioritise emotional maturity and authenticity. It addresses 
key pains in the current online dating landscape and capitalises on the growing market trend towards meaningful connections. By focusing on 
deeper aspects of compatibility, "Court" enhances Hinge's value proposition, positioning it as a leader in meaningful dating and potentially 
driving premium subscription growth and user engagement.

This Value Proposition Canvas outlines how "Court" could effectively meet the needs of Hinge's target customers, providing a strong foundation 
for marketing strategies and product development.


